
EXPERIENCE 

ENGINEERING MANAGER · TeamSupport | Dallas, TX · 08/2022 – Now 
Managing a team of 7 engineers, while remaining hands on as a Senior UI/UX 
Engineer and Release Manager, with proven results: reduced turnover, 
increased productivity, and improved quality of work. The role involves a close 
collaboration with other teams, managers, stakeholders, and contractors. Duties 
include defining and improving the SDLC, ensuring that the workflow and 
standards are followed, and achieving the roadmap goals. This entails 
developing technical specifications, performing resource planning for major 
initiatives, and prioritizing, delegating, and supervising engineers’ activities and 
deliverables. Other responsibilities comprise of fostering an environment of 
positivity and mutual respect, and a culture of continuous improvement and 
collaboration, motivating and engaging engineers to ensure that their personal 
and professional needs are met, managing, supporting, and evaluating 
engineers’ performance, and participating in the hiring and firing process. 
AWARD: 2022 'Culture of Progress' (Core Value Award) recipient. 

SENIOR UI/UX ENGINEER, TEAM LEAD, RELEASE MANAGER · 
TeamSupport | Dallas, TX · 11/2018 – 08/2022 
Designed mockups, wireframes, prototypes, and UI/UX requirements for B2B 
SaaS applications and worked as a full stack agile developer to turn those 
designs into cross-browser, cross-platform solutions. Consulted with an 
international team of stakeholders, performed intensive user experience 
analysis and competitive analysis to guide design strategy and enhance the 
usability and accessibility of our products and the overall customer experience. 
Built a design system and component library and worked with the team to 
establish and document coding standards, software development processes, 
and quality assurance procedures to improve the technical design and scalability 
of our applications. Developed both customer-facing and internal training 
materials and led training sessions. Formed and lead the employee engagement 
committee in charge of encouraging interaction and improving the employee 
experience across a distributed environment. As a Team Lead, I managed a team 
of 6 engineers, and as a Release Manager, I led a team of 20 through the release 
process. Performed as the Product Manager and/or the Technical Lead for 
various projects. AWARD: 2021 'Excellence' (Employee of the Year) recipient. 

SENIOR UI/UX DESIGNER · Verizon | Irving, TX · 01/2018 – 11/2018 
Designed mockups and prototypes and developed UI/UX requirements for the 
employee portal, mobile apps, and the integration of IBM Watson into the 
Learning Management System. Worked closely with an international team of 
designers, developers, and stakeholders through the design process and 
consulted with technical teams on front-end development. Created infographics 
and other visual assets. Conducted user experience research and testing. 

SENIOR UI/UX DESIGNER/DEVELOPER · Data Paradigm | Dallas, TX ·  
04/2008 – 01/2017 (Full Time), 08/2017 – 10/2017 (Contract) 
Designed, developed, and maintained websites, SaaS applications, mobile apps, 
emails, and social media campaigns as a full stack developer and UI/UX 
designer. Created logos and branding, developed animations, data 
visualizations, and marketing materials, and did photography and retouching. 
Performed project and team management responsibilities, cross-trained 
coworkers, and wrote documentation, technical specifications, and training 
materials. Lead the employee engagement committee, which encouraged 
teamwork and morale and reduced turnover. AWARDS: Six time ‘MVP’ 
(employee of the month) recipient. 

TONYA ABNA 
MANAGER & SENIOR UI/UX ENGINEER 

tonya.abna@gmail.com 
LaunchGirl.com 
linkedin.com/in/tonya-abna 
 

OBJECTIVE 

I am a dedicated professional seeking to 
leverage my 25+ years of technical, creative, 
and leadership experience in a rewarding 
and challenging career. 

TOOLS 

 HTML, CSS, Sass, Less 
 JavaScript, jQuery, React 
 ASP, ASP & C# .Net 
 Adobe CC, Sketch, InVision 
 G-Suite, Office 365 
 Atlassian Suite, Git, MSDN 
 Windows, iOS, Linux, Android 

SKILLS 

 Team leadership and project planning, 
organization, and management 

 UI/UX design, development, and research 
for websites, SaaS applications, and 
mobile apps 

 Wireframes, mockups, and prototypes 
 Information architecture, requirements 

formulation, and technical design 
 Art direction, logo design, branding, 

graphic design, and data visualization 
 Troubleshooting and problem solving 
 Quality assurance procedures and testing 
 Technical documentation and training  
 Marketing and business communication 
 Event management and employee 

engagement 

EDUCATION 

MS · VISUALIZATION SCIENCES -   
COMPUTER GRAPHICS  
Texas A&M, 1999 

BS · COMPUTER SCIENCE 
UT Dallas, 1997  
Graduated magna cum laude. 

Education kept current with classes, 
conferences, and online training. 

REFERENCES 
Available on request. 


